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ALL OUTLYING DIVISION

SENIOR SERVICE OPERATOR

A. DUTIES

Under directive or general supervision, on a regular or irregular schedule,
dispatches orders to gas and electric personnel, personally and by telephone
or radio; performs work in connection with receiving, issuing and storing
materials, supplies and equipment at the various Division stores locations

as assigned; performs clerical and technical duties that require a particular
knowledge of the methods, policies and procedures of the Company and Division"
-operations; performing duties as assigned, such as but not limited to,

those examples listed below:

1. Performing any or all duties of Stockkeeper-Service Operator;

2. Receiving all type of calls including service, routine trouble and
emergency and storm trouble calls; coordinating and dispatching same
to gas and/or electric personnel of the Division or other areas as
assigned; analyzing and making decisions on feeder, commercial, business,
transformer outages and gas problems;

. 3. . Contacting customers; contractors, other departments, other utilities,
various Division offices and employees regarding problems and methods
necessary to maintain service and ccordinate service problems; informing
customers of necessary precautionary measures in case of gas leaks or
lines down;

4. Notifying supervision of any abnormal conditions affecting service to
customers, danger to Company equipment or safety to personnel or the
general public; receiving and referring any maintenance problems to
supervision when necessary;

5. Sugggsting changes or additions to the gas and/or electric distribution
system and applicable maps to give better customer service or improve .
safe working conditions;

6. Keeping a daily record of location of all crews and servicemen, maintain-
ing an up to the minute list of the location where Division personnel

may be promptly reached;

7. Maintaining an accumulated overtime record for all personnel in the .
assigned area and keeping an up-to-date call-in list for gas and/or
electric serviceman and crews to which orders, service and/or trouble
calls will be dispatched;









